What is a Case Manager?

A case manager is a trained professional who is
like a social worker. She or he will listen to you,
coach you, support your efforts, and try to help
you get the things you need. A case manager
will try to help you access the services you need
to move forward with your life. She or he will

try to speak up for you when you need a voice.

You may not be eligible for all services, but your
case manager will try to get you linked to all

services which you are eligible for.

Let us
help
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This project is made possible
through the assistance of the

Council on Chemical Abuse, the

County of Berks, and the Pennsyl-

vania Department of Health, Bu-
reau of Drug and Alcohol Pro-
grams. These agencies specifically
disclaim responsibility for the
analyses, interpretations, or con-

clusions herein.
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DRUG and ALCOHOL INTENSIVE CASE MANAGEMENT SERVICES

Case management is a service
available to help you get your life
back on track. Many times, when
people are new to recovery, they
face many other life challenges. A
case manager can provide you
with the help and assistance you
need to lead a sober, healthier

life.

Case management is a FREE ser-
vice. All referrals for case man-
agement must come from your
therapist or a TASC Intake staff

person.

It may be possible to help you
with any of the following:

« HOUSING

« EMPLOYMENT

« BASIC NEEDS (food, cloth-
ing, ID, etc.)

« ACCESSTOWELFARE
and/or SOCIAL SECURITY
BENEFITS

« TRANSPORTATION
« BUDGETING
« LEGALASSISTANCE

« EDUCATION (GED classes,

Adult Basic, etc.)

« LINKTO AA/NA/AI-Anon
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