
COCA’s  
COntrACted serviCe PrOviders

Reading Hospital 
Center for Mental Health, Building K 
Sixth and Spruce Streets 
West Reading, PA 19611 
(484)628-8070 
*Assessment,Outpatient, and Dual Diagnosis Treatment

Berks Counseling Center 
35 North Sixth Street 
Reading, PA 19601 
(610) 373-4281 
* Assessment, Adult/Adolescent Outpatient, Dual  
Diagnosis Treatment 
** Pregnant Women/Women with Children, Intensive 
Case Management and Women with Children  
Transitional Housing

Treatment Access and Services Center 
(TASC) Berks County’s Drug & Alcohol  
Licensed Central Intake Unit 
19 North Sixth Street, Suite 300 
Reading, PA 19601 
(610) 375-4426 
*Assessment, Evaluations and Referral and Intensive Case 
Management

Caron Treatment Centers 
845 N. Park Road 
Wyomissing, PA 19610 
(610) 678-2332 
*Assessment, Adult/Adolescent Outpatient Treatment 
**Adolescent Residential Treatment (Wernersville location)

East Coast Recovery Services 
1155 Penn Avenue 
Wyomissing, PA 19610 
(610) 621-5223 
* Family Intervention

Children’s Home of Reading  
Youth and Family Services 
1010 Centre Avenue 
Reading, PA 19601 
(610) 478-8266 
*Pregnant Women/Women with Children  
Intensive Case Management

Easy Does It, Inc. 
1300 Hilltop Road 
Leesport, PA 19565 
(610) 373-2463 
*Adult Transitional Housing

Reading Hospital -  
Drug and Alcohol Center 
401 Buttonwood Street 
West Reading, PA 19611 
(484) 628-8186 
*Detoxification, Residential Rehab Treatment and  
Hotline/Drop-In

Pennsylvania Counseling Services -  
Reading Psychiatric 
125 South Fifth Street, Second Floor 
Reading, PA 19602 
(610) 685-2188 
* Assessment, Adult/Adolescent Outpatient, Dual  
Diagnosis, Adult Spanish Speaking Outpatient Treatment

New Directions Treatment Services 
22 North Sixth Avenue 
West Reading, PA 19611 
(610) 478-0646 
* Methadone Maintenance, Adult Outpatient Treatment

YMCA of Reading and Berks County 
Reed and Washington Streets 
Reading, PA 19601 
(610) 378-4700 
* Adult Transitional Housing

601 Penn Street  I  Suite 600 
Reading, PA 19601 

(610) 376-8669  I  www.cocaberks.org
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need immediAte HelP?  
Call the Drug and Alcohol Hotline at the 

Reading Hospital and Medical Center 
(484) 628-8186 

Call Treatment Access and Services Center 
(TASC) at (610) 375-4426

Any illness needs treAtment
The problems of drug and alcohol abuse have 
the potential to touch everyone’s life.  Addic-
tion to substances is an illness without regard 
for age, gender, race, ethnicity, economic  
status or neighborhood.  The cost in terms of 
both lives and dollars are overwhelming.  A 
key point to remember is that addiction to 
substances is an illness, not a moral issue, and 
must be treated as such.    

ACCessing treAtment

Private Insurance
If you have private insurance (Blue Cross, Aet-
na, US Healthcare, etc.), you should contact 
your insurance carrier to find out how to get 
into treatment.  Usually the customer service 
number is on the back of your insuarnce card.  
If not, ask your employer’s Human Resources 
department for the number.  If you will be 
paying for treatment privately, contact your 
preferred treatment provider by telephone to 
arrange an appointment for an evaluation.

No Health Insurance

If you do not have health insurance and can-
not pay the full cost of treatment, you may 
be eligible for public funds.  To find out if you 
are eligible for Berks County public funds, you 
can go to the Treatment Access and Services 
Center, Berks County’s Central Intake Unit OR 
call a local outpatient treatment provider, 
contracted with COCA, to schedule an assess-
ment.  They will determine if you are eligible 
for public funds to receive treatment services.  
Following an assessment and level of service 
determination, a referral to an appropriate 
treatment provider will be offered.

All individuals accessing public funds must 
undergo a liability assessment to determine 
the individual’s co-pay responsibility.  An indi-
vidual may be required to apply for Pennsylva-
nia Medical Assistance in order to determine 
his/her eligibility for this benefit.  Medical

COCA is committed to providing a full con-
tinuum of treatment options for Berks County 
residents who have no public or private 
health care benefits with which to access 
drug/alcohol treatment.

treAtment PrOviders

All COCA contracted treatment providers are 
licensed and undergo on-site inspection an-
nually by the PA Department of Drug and Al-
cohol Programs.  Additionally, COCA performs 
regular monitoring of each of its contracted 
providers to assure compliance with all regu-
lations and guidelines. 

Drug and alcohol treatment services are gov-
erned by both federal and Pennsylvania drug 
and alcohol confidentiality regulations.  Ad-
ditionally, all drug and alcohol treatment 
programs must adhere to the federal Health 
Insurance Portability and Accountability Act 
(HIPPA) developed to protect the security, 
confidentiality and integrity of health infor-
mation.  As such, the privacy of the clients and 
the services provided are strictly maintained. 

In accordance with federal and state  
requirements, pregnant women are  

afforded preference with regard to access  
to treatment services funded by COCA.

•	 Do you question whether dependency on 
alcohol or other drugs is a problem for you or 
someone you care about?

•	 Do you use drugs or alcohol to handle stress or 
escape from life’s problems?

•	 Have you unsuccessfully tried to cut down or 
quit using drugs or alcohol?

•	 Have you ever been in trouble with the law or 
have been arrested because of your alcohol or 
drug usage?  

•	 Do you avoid people or places that do not 
support your alcohol or drug usage?

•	 Do you do things under the influence that you 
would not normally do? 

The more ‘yes’ answers, the more likely that 
there is a problem.  If you suspect an alcohol 
or drug problem, the first step is to seek an as-
sessment by a licensed drug and alcohol pro-
gram or by a qualified physician, psychiatrist, 
or psychologist.  The assessment will help to 
determine: if a problem exists, the need for 
treatment, and the level of treatment to best 
address the problem.  

Assistance would not only cover the cost of 
drug and alcohol treatment, but allow the 
individual access to other necessary medical 
services.  Individuals will be asked to submit:

Proof of residency which includes:  
    State ID or Driver’s License 
    Letter from the referring agency
    Utility bill or credit card statements
    Letter from the Court or Probation Officer

Proof of income which includes: 
    Recent pay stub
    Recent bank statement
    Unemployment Compensation eligibility letter
    SSD/SSDI award letter
    Proof that your health insurance does not provide  
     coverage for Substance Abuse/Behavioral Health


